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1. What has the affect been currently to your company / business?
In late February we spent some time testing our IT systems on the basis that home 
working would be likely. I am glad we had the foresight to do this, as we managed 
to move all the team to this way of working relatively quickly and smoothly. We 
currently have increased focus on our orderbook and payment recovery as any 
notable changes in these aspects may require us to take more significant action. 

2. How has the situation impacted on you and your colleagues?
Team morale has been encouraging throughout with everyone appreciating the 
unprecedented situation. Now moving beyond the initial reactive period of remote 
working, the situation continues to highlight the value and importance of effective 
communication. Being newly introduced to the company in 2020, I’ve personally 
found the extra communication useful as the daily briefings needed at both office 
and board level, I feel have fast-tracked my personal and professional relationships 
with individuals within the business.     

Construction Sector Updates
21/04/20 CESW Webinar: 

‘Procurement and Bidding during (and after) COVID-19’ with Andrew Morrison

CLICK HERE to register 

15/04/20 – Construction Leadership Council publishes updated Site 
Operating Procedures
This guidance document is intended to introduce consistent measures 
on construction sites of all types and sizes in line with the Government’s 
recommendations on social distancing and ensure employers and individuals 
make every effort to comply.

CLICK HERE for more information

09/04/20 - Plant thefts surge amid covid-19 site closures

CLICK HERE for more information

09/04/20 – Time-limited permitted development right comes into force

CLICK HERE for more information

08/04/20 – Construction Leadership Council releases statement about the 
management of payment in the supply chain

CLICK HERE for more information

08/04/20 – Planning Advisory Service update
A set of helpful resources for planners thinking about how to change services in 
response to the coronavirus pandemic is available here

CLICK HERE for the update

07/04/20 - Finding a Builder’s Merchant or Product Supplier 
The Builder’s Merchants Federation and Construction Products Association have 
worked together to develop online resources for contractors and house builders to 
use to find merchants and product manufacturers which are operate and can fulfil 
orders. 

CLICK HERE to find your local builders merchants

07/04/20 - G4C Virtual Project
Part of Constructing Excellence, G4C has launched its Virtual Project in lieu of a 
conference this year - ‘An industry fit for the future – the G4C Virtual Project 2020’. 
They are seeking teams of new entrants to the industry to participate – so please 
flag it up to your future talent as they will have many of the solutions we need to 
build a better industry when the current situation is over.

CLICK HERE for more information

06/04/20 - RIBA COVID-19 survey: executive summary of how COVID-19 is 
affecting the profession

CLICK HERE for more information

25/03/20 – Qualification Extension Briefing Sheet

The Plymouth Construction Training Group summarises the latest update on 
qualifications and certifications including site safety, CSCS, first aid and NVQs.

CLICK HERE for more information

Latest information from CITB

New Leadership and Management Fund
CITB has announced the launch of a one-year Leadership and Management Fund 
to help large businesses develop the leadership, management and supervisory 
skills of their staff. CITB registered employers with more than 250 directly em-
ployed staff can bid for up to £100,000 by submitting the application form by 12 
June 2020.

CLICK HERE for more information

09/04/20 – Update from Laurence Stone, CITB Local Manager South West

CLICK HERE for the update

CITB’s COVID-19 updates page is being refreshed daily and includes information 
on a range of subjects, including Grants, Funding and Apprenticeships.

CLICK HERE for updates

CITB urges all employers not to dismiss any apprentices without first contacting 
the apprenticeship team: apprenticeships.covid19@citb.co.uk 
Our local Apprenticeship Officer is Darren Murrish.

News from Devon & Plymouth Chamber and FSB
Live Zoom events
Organisations across Devon - both members and non-members – are taking part in 
weekly Zoom calls hosted by Devon & Plymouth Chamber with a changing panel of 
experts, recognised as leaders in their fields:

Monday 20th April - Access and Changes to Universal Credits Claims

Monday 27th April - Training for Furloughed Workers and Apprenticeships updates

CLICK HERE for more Live Zoom events

QUEST Services
The Devon and Plymouth Chamber offer four QUEST services available with any 
membership package: HR, Tax, Legal and Health & Safety services. If you are a 
member of the Devon & Plymouth Chamber of Commerce but aren’t yet set up with 
login details then please contact Olivia Paterson.

Webinar on 17/04/20: Federation of Small Business
In this latest webinar FSB will be looking at the financial options available in the 
form of loans from banks, the Coronavirus Business Interruption Loan Scheme 
(CBILS), how the system should work and what you need to do in order to get these 
loans from your bank. 

CLICK HERE to register

News from the Heart of the South West 
LEP
15/04/20 – Latest news from the Growth Hub

CLICK HERE for more information

Visit the website to find out more Covid19 business support

CLICK HERE for the website

Official Plymouth City Council updates
14/04/20 - City organisations call to plug the gap for support for small business

CLICK HERE for more information

02/04/20 - Devon, Plymouth and Torbay Councils unite to call for more 
Government economic support

CLICK HERE for more information

David Draffan, Service Director of Economic Development
David Draffan, Service Director of Economic Development, Plymouth City Council has 
released his latest Blog on Linked In which brings you up to speed with PCC action and 
response to the government announcements:

09/04/20 CLICK HERE for the blog

04/04/20 CLICK HERE for the blog

30/03/20 CLICK HERE for the blog

You can register directly for the PCC Economic Development newsletter here:

CLICK HERE for the Economic Development Newsletter

09/04/20 - Coronavirus Business Advice for Local Businesses, Plymouth City 
Council Newsletter

CLICK HERE for more information

Feedback
As part of Plymouth City Council’s resilience work we are collating feedback from 
businesses within the city to share economic impacts of Covid-19 which we will feed into 
central Government to lobby for sector support for businesses in difficulty. If you have 
feedback to share on construction sector impact please can you email Emma Hewitt. 
Any information that is provided and shared with Plymouth City Council will only be used 
specifically for understanding the business impacts of COVID-19 and will not be used 
beyond this critical period. 

Official Government Updates

15/04/20 - Furlough scheme cut-off date 
extended to 19 March

Under the scheme announced by Chancellor 
Rishi Sunak last month, employers can claim a 
grant covering 80% of the wages for a furloughed 
employee, subject to a cap of £2,500 a month. 
To qualify and to protect against fraudulent 
claims, individuals originally had to be employed 
on February 28 2020. The eligibility cut-off date 
for Coronavirus Job Retention Scheme is now 
extended to 19 March 2020. 

CLICK HERE for more information

Help and support if your business is affected 
by coronavirus (COVID-19) 

Watch a video and register for the free webinar to 
learn more about the support available to help you 
deal with the economic impacts of coronavirus.

CLICK HERE for the video

14/04/20 - Self-employment guidance
Claim a grant through the coronavirus (COVID-19) 
Self-employment Income Support Scheme 
(Updated)

CLICK HERE for more information

14/04/20 Updated guidance on the Self-
employment Income Support Scheme
How HMRC works out total income and trading 
profits for the Self-employment Income Support 
Scheme 

CLICK HERE for more information

07/04/20 – Update to PPN02/20 Supplier 
Relief due to COVID19
The Cabinet Office has issued further details 
to help contracting authorities implement PPN 
02/20 Supplier Relief due to COVID19 including 
‘Model Interim Payment Terms’ and ‘Payments to 
Suppliers for Contingent Workers’. 

CLICK HERE for more information

07/04/20 - Social distancing in the workplace 
during coronavirus (COVID-19)
Sector guidance including specific reference to 
construction. 

CLICK HERE for more information

07/04/20 – Increase to working tax credits

CLICK HERE for more information

Legal & HR Matters
14/04/20 - Easter update to government guidance on the Coronavirus Job 
Retention Scheme

CLICK HERE for more information

14/04/20 - Guidance on Contractual Issues caused by Coronavirus

Prepared alongside Wedlake Bell, BuildUK’s contractual guidance covers a range 
of issues you may need to consider when finding solutions to issues caused by 
the coronavirus, including: - Dealing with labour shortages due to coronavirus. - 
Experiencing difficulties procuring materials for your works. - Working on public 
sector contracts. - Making variations to your contract due to the impact. - Requesting 
an extension of time for your works under both JCT and NEC contracts.

CLICK HERE for more information

Useful guides and contacts:

• CLICK HERE for Foot Anstey information

• CLICK HERE for Ashfords information

• CLICK HERE for Michelmores information

• CLICK HERE for Womble Bond Dickinson

Staying Healthy and Positive
30/03/20 – CIOB sets up a virtual fitness club for members and staff

CLICK HERE to find out more

Feeling overloaded ? Tricks for Better Email Management

CLICK HERE to find out more

Ideas whilst being on Furlough Leave

On Course South West are Offering Free Online Training Available to Support 
Employees

On Course South West has made a wide range of online qualifications free until 
further notice. Under current government guidance, furloughed staff are able to take 
part in training and volunteer work and these Level 2 qualifications will be a great 
asset for employees.  Over 40 professional accredited, nationally recognised 

qualifications are available within Health and Social Care, Business and Industry and 
Essentials.

CLICK HERE for more information

Become a Furlunteer

Could you be a FURLUNTEER? Covid19 has spawned a new concept, that of 
connecting furloughed workers with charities who can use their time and skills. If 
you want to make a difference by making a contribution perhaps you could promote 
yourself as being available to local charities or local initiatives. 

One way to make a difference is through supporting Plymouth’s Good Neighbour 
Scheme.

CLICK HERE to sign up

Our intention is to provide a united front to help support local construction 
and built environment businesses and individuals, through the ongoing 
repercussions of the COVID-19 coronavirus for our sector.
Through this bulletin, we plan to provide a regular centralised, factual, relevant and robust 
source of official information. We can share intelligence to help us both now and to plan for 
the future. We want to create a forum for feedback with Plymouth City Council. We must stay 
positive about our world post COVID-19 and we can help each other to do so through staying in 
touch. 

COVID19: News and Information for the 
local Construction Community
Issue 4: 17th April 2020

Summary of support available from UK government 

CLICK HERE for more information

FAQs on UK government support measures
CLICK HERE for more information

An Industry to be Proud of!
We would like to share a spotlight of how the construction and built 
environment industry is supporting national efforts in fighting the Coronavirus:

14/04/20 - Coronavirus: Fosters, Make and Stride Treglown join face 
mask production efforts

CLICK HERE to read more

14/04/20 - 10 hospital projects nearing completion

CLICK HERE to read more

DISCLAIMER: The materials in this guidance are provided for general information purposes and do not constitute legal or other professional advice. While the information is considered to be true and correct at the date of publication, 
changes in circumstances may impact the accuracy and validity of the information. Building Plymouth is not responsible for any errors or omissions, or for any action or decision taken as a result of using the guidance. You should 
consult a professional adviser for legal or other advice where appropriate.

About Us 
Building Plymouth is a council-led partnership with the local construction and 
built environment industry that drives skills and employment with the aim of 
increasing the number of local skilled people joining the industry. During this 
unprecedented and challenging time, we are very keen to support the local 
construction community and would be pleased to hear from employers and 
individuals about how we can best help.

Building Plymouth COVID19 Bulletins are located on our website at:
www.buildingplymouth.co.uk/covid19-updates 

Contact Us 
For any queries, feedback and support: 

CLICK HERE to contact Building Plymouth 

Other key contacts include:
Emma Hewitt, Building Plymouth 
Kate Mills, The Building Forum Devon & Cornwall
Glayne Price, South West Women in Construction
Peter Everitt, Constructing Excellence Plymouth Club 
Mike Borkowski, Constructing Excellence Exeter Club 
David Bayliss, First Thursday Club Plymouth

Welcome!
Hope you managed to enjoy the Easter break despite these 
unusual and challenging circumstances. At least the sunshine 
made a star appearance, with a healthy dose of Vitamin D and 
plenty of chocolate (not so healthy!) certainly helping. Thank you 
for your continued positive feedback on our Bulletin and for this 
issue we welcome our first ‘Construction Viewpoint’ feature, an 
idea proposed and kicked off by Ross Pomery, Director at Jubb. 
Who else would like to share their views on the current situation?  

We welcome willing volunteers representing all parts of our 
sector to contribute so please do get in touch. #wewillmeetagain

Stay safe, stay in touch

Emma Hewitt
Building Plymouth Skills Co-ordinator, Plymouth City Council
Lead Officer for Heart of the SW LEP Construction 
& Built Environment Skills  

3. The most challenging aspect to date? 
The obvious uncertainty. For all, no matter what your position or background, the 
last month has been unprecedented and an ongoing balancing act for most both 
personally and professionally. The government’s ongoing advice has equally been 
unprecedented and no matter your normal political preference, comparing the UK’s 
approach to other countries, I feel we should be able to be look back and be proud 
of our country and our steadfast attitude. 

4. Positives you have been able to take from the situation?
Without any doubt, the can-do attitude of colleagues in the industry and from a 
wider view, key workers who are keeping the country going. From a business 

perspective, the extensive use of flexible working and video calling I hope will be 
embraced more widely long term, as direct benefits to the environment through 
reduce travel and working smarter appear to be clear lessons to be learnt from the 
experience.  

5. Best advice you can give to others?
The current situation will hopefully be short lived. The construction industry must 
look to protect and prepare now so to safeguard a smooth transition back to 
the ‘new normal’.  From a consultant’s perspective, continuity of design remains 
unchanged, but the availability of time to prepare and get site ready is clearly 
available so should be fully utilised to avoid mass panic and demand later.
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