COVID19: News and Information for the
local Construction Community
Issue 6: 29th April 2020

Our intention is to provide a united front to help support local construction
and built environment businesses and individuals, through the ongoing
repercussions of the COVID-19 coronavirus for our sector.
Through this bulletin, we plan to provide a regular centralised, factual, relevant and robust
source of official information. We can share intelligence to help us both now and to plan for
the future. We want to create a forum for feedback with Plymouth City Council and Cornwall
Council. We will stay positive about our world post COVID-19 and we will help each other to do
so through staying in touch.

Welcome!
All of us in the construction industry have now adjusted to a
‘new normal’ after five weeks of lockdown due to COVID-19
with the changes over the past few weeks being inconceivable
6 months ago. We seem to have become used to working or
being at home on furlough, social distancing becoming the new
norm and juggling our day between Zoom, Skype and Teams
meetings.
Thank you for sharing widely and for your continued positive
feedback on our weekly Bulletin. In this issue, we welcome
Annette Taylor, Business Owner of Eliza Tay Lady Decorators to

share her ‘Construction Viewpoint’. We invite input representing
all parts of our sector to contribute to this regular feature
so please do get in touch. We also include a new official
update from Cornwall Council which will extend the reach
of this important construction local and regional update.
#wewillmeetagain
Stay safe, stay in touch
Emma Hewitt

Building Plymouth Skills Co-ordinator, Plymouth City Council
Lead Officer for Heart of the SW LEP Construction
& Built Environment Skills

Official Government Updates
Summary of support available from UK government
CLICK HERE for more information

FAQs on UK government support measures
CLICK HERE for more information

The Coronavirus Business Interruption Loan Scheme is now available through
participating lenders
CLICK HERE for more information

27/04/20 - Small firms to get 100%
taxpayer-backed loans

The following information is now available on
gov.uk:

Businesses will be able to apply for new Bounce
Back Loans for 25% of their turnover, up to a
maximum of £50,000, with the government
paying the interest for the first twelve months
and guaranteeing 100% of the loan to the lender.
These loans will be available from 4 May.

•

CLICK HERE for Updated guidance on the
CJRS

•

CLICK HERE for further guidance on how to
calculate a claim

•

CLICK HERE for a Step-by-step guide

CLICK HERE for more information

The Coronavirus Job Retention Scheme is
live
The Coronavirus Job Retention Scheme is up
and running, with businesses able to claim up to
£2,500 a month towards staff wages. Employers
can apply for direct cash grants through HMRC’s
new online portal, with the money expected
to land in business bank accounts within six
working days. HMRC have now published
guidance to help employers make a claim using
the portal.

April 2020 HMRC Employer Bulletin
This edition brings you all of the latest HMRC
updates to support employers and payroll
agents through the Coronavirus pandemic
CLICK HERE for more information

24/04/20 – Guidance on coronavirus
testing for essential workers who are selfisolating
CLICK HERE for more information

Official Plymouth City Council updates
24/04/20 - Businesses urged not to miss out on grants
Hundreds of eligible businesses in Plymouth have not yet applied for grants to help them
through the coronavirus pandemic. We are actively looking for and contacting businesses that
could benefit from the Small Business Grant Fund and the Retail and Hospitality Grant Fund,
which offer grants of up to £25,000. In less than four weeks, we have approved almost 3,000
grant applications and paid out £32 million directly to businesses.
Any businesses which think they might be eligible are encouraged to get in touch via the
dedicated business grant helpline on 01752 308984.
CLICK HERE for more information

24/04/20 - Councillor Tudor Evans Leader of Plymouth City Council and portfolio holder
for Economic Development
Each week Tudor, shares an update on the support that the Council has delivered. The latest
update can be found here:
CLICK HERE for the latest update

David Draffan, Service Director of Economic Development
David Draffan, Service Director of Economic Development, Plymouth City Council has released
his latest Blog on Linked In which brings you up to speed with PCC action and response to the
government announcements:
28/04/20 CLICK HERE for the blog
17/04/20 CLICK HERE for the blog
09/04/20 CLICK HERE for the blog
You can register directly for the PCC Economic Development newsletter here:
CLICK HERE for the Economic Development Newsletter

Feedback
As part of Plymouth City Council’s resilience work we are collating feedback from businesses
within the city to share economic impacts of Covid-19 which we will feed into central
Government to lobby for sector support for businesses in difficulty. If you have feedback to
share on construction sector impact please can you email Emma Hewitt. Any information that is
provided and shared with Plymouth City Council will only be used specifically for understanding
the business impacts of COVID-19 and will not be used beyond this critical period.

Useful Links from Plymouth City Council:
•

For the COVID-19 webpage including service updates, ways to get support and the latest
guidance on keeping yourself and your family safe CLICK HERE

•

For a range of ideas and resources to keep all members of the family occupied and
entertained during the lockdown CLICK HERE

•

For guidance on what you can and can’t do during the coronavirus outbreak CLICK HERE

•

For guidance on staying at home with a possible coronavirus (COVID-19) infection CLICK
HERE

•

If you know someone who needs help? Visit our support web page HERE

•

If you’re thinking of volunteering? Visit the Plymouth Good Neighbours volunteering scheme
HERE

Official Cornwall Council Updates
Small businesses in Cornwall and the Isles of Scilly urged to claim £90m of unpaid
grants
Cornwall Council has paid out £185m to more than 16,000 small businesses, with grants of up to
£25,000.
An estimated 8,000 small businesses have yet to claim the £89m that is still available. If you
think you are entitled to this emergency funding from the Government then please contact
Cornwall Council immediately on 0300 1234 171
For all other business support queries:
CLICK HERE for the Cornwall & Isles of Scilly Growth Hub
Or call the Growth Hub team on 01209 708660

The People Hub
If you live in Cornwall and you’re looking for advice as an individual (as opposed to a business)
the People Hub has been launched to help with any queries regarding issues such as
employment, self-employment, zero hour contracts, furloughing, retraining and sick pay.
CALL Monday-Friday 10-5pm on 0333 0150699

Cornwall Council’s Planning Service is still operating
Cornwall Council is working hard to keep the planning service operating effectively in the face
of unprecedented challenges. The priority is to determine all applications where site visits have
been undertaken. Site visits and meetings have been suspended whilst alternative ways of
working that protect staff, residents and the building community are explored.
The Government has recently introduced regulations to allow committee meetings to be held
remotely and ways of enabling this are being explored as a matter of urgency. Delegation
arrangements have been agreed to ensure that planning decisions are progressed in a timely
manner in accordance with Government advice
CLICK HERE for more details on the revised processes
CLICK HERE for FAQs Covid-19 impact on planning processes

Ways to look after your mental health whilst in isolation
Cornwall Council and NHS Kernow Clinical Commissioning Group have worked together to
provide details of a range of different support available for people who may be struggling with the
effects of long-term isolation.
CLICK HERE for more information

Cornwall Council steps in to support essential ferry services
The Council has stepped in to keep three essential ferry services operating in Cornwall which
provide vital transport links for key workers and emergency services:
•

The King Harry Ferry

•

Bodinnick Ferry

•

Polruan Ferry (Passenger)

CLICK HERE for more information

Cornwall’s response to the Covid – 19 pandemic
Information on assistance for residents and businesses from Cornwall Council:
CLICK HERE for more information

News from the Heart of the South West LEP
21/04/20 - The latest HoSWLEP business resilience newsletter
CLICK HERE for more information

Visit the website to find out more Covid19 business support
CLICK HERE for the website

Construction Sector Updates
24/04/20 - Business secretary Alok Sharma says the health and safety of
construction workers is a government priority
CLICK HERE for more information

20/04/20 – 11 materials, products and services in most short supply
CLICK HERE for more information

15/04/2 – Legal Bodies outline a number of planning measures to help
to manage the impact of coronavirus (Covid-19) – including amending
primary legislation to extend the time limit on planning permissions

CLICK HERE for more information

23/04/20 - House builders restarting on site

CLICK HERE for more information

CLICK HERE for information on Taylor Wimpey

RIBA Updates & Resources

CLICK HERE for information on Vistry

CLICK HERE for the RIBA bigger picture

CLICK HERE for information on Persimmon

CLICK HERE for information on Contract Administration

CLICK HERE for information on Redrow

CLICK HERE for information on site closure safety and contractual liability

23/04/20 – Guidance for on-site construction sites
Langley, supported by CIC, has produced a short video that demonstrates safe
and responsible guidance for workers on construction sites operating during the
Coronavirus Covid-19 pandemic, to ensure the protection of the workforce and
minimise the risk of spread of infection.
CLICK HERE for the video

23/04/20 - The Builders Merchants Federation has produced a video
info-graphic of the practical advice provided in their Branch Operating
Guidelines
CLICK HERE for more information

23/04/20 – Minister reveals plan to speed up construction projects
CLICK HERE for more information

CLICK HERE for coronavirus as a force majeure event

CESW Events Spotlight
CLICK HERE to register for Delivering Net Zero Carbon:The Facts Behind the
Rhetoric 01/05/20
CLICK HERE to register for Covid-19 and the Impact on Worker Mental Wellbeing
05/05/20

Latest information from CITBLeadership and Management Fund
21/04/20 – Remote Learning
CITB’s training standards have been adapted to support accredited Approved
Training Organisations, employers, delegates and those furloughed.

23/04/20 - CIC launches Low Value Disputes Model Adjudication
Procedure
The Construction Industry Council will be launching its Low Value Disputes Model
Adjudication Procedure on 1st May 2020 via a webinar at 2pm.
CLICK HERE to find out more and register

23/04/20 – The Royal Town Planning Institute publishes ‘‘Priorities for
Planning Reform in England’
CLICK HERE for more information

23/04/20 – Lawyers suggest measures to address permission expiry
deadlines
CLICK HERE for more information

21/04/20 - Are we finally entering the age of virtual reality and augmented
reality?

CLICK HERE for more information

23/04/20 – CITB funded Offsite Ready Project launches
CLICK HERE for more information
CITB’s COVID-19 updates page is being refreshed daily and includes information
on a range of subjects, including Grants, Funding and Apprenticeships.
CLICK HERE for updates
CITB urges all employers not to dismiss any apprentices without first contacting
the apprenticeship team: apprenticeships.covid19@citb.co.uk
Our local Apprenticeship Officer is Darren Murrish.

CLICK HERE for the full article

1. What has the affect been currently to your company / business?
Complete Lockdown! As most of my work is residential, and also, my last
two customers had to cancel as one couple were in their 70’s and the lady
had a lung condition, and the other customer was pregnant. Therefore, we
actually were stopped from the 13th of March!

2. How has the situation impacted on you and your colleagues?
I have had to Furlough all of my team [4 ladies] all currently going through
Apprenticeships. I am completely committed to my team, and it really
matters to me that they ‘at the very least’ complete their Apprenticeship!!

3. The most challenging aspect to date?
Cash-Flow!! The last time I received any income from my business was on
the 13th of March. I then had to cover my team’s wages [which put me into
my overdraft] and now am facing another month’s wage bill, and searching
for funding to do this before the HMRC are able to reimburse me.

4. Positives you have been able to take from the situation?
Because of the generosity of the Government [even though it is slightly
delayed] I am able to keep all of my team! All of my customers understand
the situation and are all willing to wait for the lockdown to be lifted, so when
this is over, we can all get straight back to work as normal.

Local Construction Viewpoint

Also, it has given me a chance to rest! I never get that…I work tirelessly
day to day whether I am fit to or not. So this has made me realise that time
needs to be managed to allow for rest!

Annette Taylor

5. Best advice you can give to others?

Company: 		
Location:		
Company Role:

		
Eliza Tay Lady Decorators
Plymouth
Subcontractor - Painting & Decorating

There is help out there! Keep reaching out! I am particularly grateful for
the assistance from Building Plymouth and the support received from the
Constructing Excellence Plymouth Club. I honestly do not know what I
would have done to protect my apprentices without their support during this
COVID-19 Pandemic.

Proud to Help
We would like to share a spotlight of how the construction and built environment
industry is supporting national efforts in fighting the Coronavirus:

23/04/20 – We have not seen the construction sector work together like
this before

22/04/20 – Interserve NHS Nightingale Hospital Birmingham

CLICK HERE to read more

CLICK HERE to watch the video

Legal & HR Matters
30/04/20 - Construction, contracts and Covid-19 in the South West
With many in the industry looking for further Government guidance on site closures,
a panel of Trowers experts will explore the impact of Covid-19 on construction
contracts and what steps to take if you are considering closing your site or have
closed your site and looking to re-open.
CLICK HERE to register

Useful guides and contacts:
•

CLICK HERE for Foot Anstey information

•

CLICK HERE for Ashfords information

•

CLICK HERE for Michelmores information

•

CLICK HERE for Womble Bond Dickinson

Staying Healthy and Positive
50 Amazing Apprenticeship Support Activities
Helpful activities to keep remote-working apprentices and colleagues engaged, focused, happy
and healthy.
CLICK HERE for more information

Helping children deal with COVID-19
CLICK HERE for more information

Ideas whilst being on Furlough Leave
Imployable offering free accredited qualifications
During these times it is important to stay mentally active, have a goal and achieve it. Imployable
have partnered with the Study Academy to bring every registered App user In the UK a
completely free, CPD & Birmingham University accredited qualification for the duration of the
lock down.
CLICK HERE to downlaod the iOS App
CLICK HERE to download the Android App
22/04/20 - RIBA: How to take positive steps forward if you are a furloughed student in practice
CLICK HERE for more information

ACTION REQUIRED!
Shop 4 Plymouth online marketplace launches
You can now shop locally with independent Plymouth retailers from the safety
of your home following the launch of a new online marketplace.
You can buy everything you need – from food and drink to gifts – on Shop
4 Plymouth, which showcases local traders that are open and following
Government guidelines, or which are now offering a delivery service instead.
The initiative in response to the COVID-19 crisis has been a team effort by
the Plymouth City Centre Company and the City Council, with support from
Plymouth Waterfront Partnership.
CLICK HERE for more information

Contact Us

For any queries, feedback and support:
CLICK HERE to contact Building Plymouth

Other key contacts include:
Emma Hewitt, Building Plymouth
Kate Mills, The Building Forum Devon & Cornwall
Glayne Price, South West Women in Construction
Peter Everitt, Constructing Excellence Plymouth Club
Mike Borkowski, Constructing Excellence Exeter Club

About Us
Building Plymouth is a council-led partnership with the local construction and
built environment industry that drives skills and employment with the aim of
increasing the number of local skilled people joining the industry. During this
unprecedented and challenging time, we are very keen to support the local
construction community and would be pleased to hear from employers and
individuals about how we can best help.
Building Plymouth COVID19 Bulletins are located on our website at:
www.buildingplymouth.co.uk/covid19-updates

David Bayliss, First Thursday Club Plymouth

DISCLAIMER: The materials in this guidance are provided for general information purposes and do not constitute legal or other professional advice. While the information is considered to be true and correct at the date of publication,
changes in circumstances may impact the accuracy and validity of the information. Building Plymouth is not responsible for any errors or omissions, or for any action or decision taken as a result of using the guidance. You should
consult a professional adviser for legal or other advice where appropriate.

